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Frequently Asked Questions

Aladdin Connect WiFi Retrofit Kit FAQs
Compatibility

What types of garage doors and openers are compatible with the retrofit kit?

The Aladdin Connect WiFi retrofit kit works only with specific types of garage doors.

Compatible Not Compatible
Sectional garage doors One-piece garage doors

The Aladdin Connect retrofit kit works with most garage doors openers made after
January 1, 1993.

Compatible with: Protocol information:
Genie Series I

Overhead Door Series Il !
Genie Series Il (needs adapter)?
Overhead Door Series Il (needs adapter)?
Linear® — all models Using Linear Megacode
Stanley® - all models
Wayne Dalton® — all models

Ryobi
Guardian
Xtreme Using Guardian protocol
Using Chamberlain Purple - Security+
Using Chamberlain Red / Orange - Security+
Chamberlain, LiftMaster, Craftsman, Raynor UsingChamberlain Yellow

Using Chamberlain Green - Billion Code
Using Chamberlain Yellow — Security+ 2.0
Using Chamberlain 9 dipswitch trinary

Not Compatible

Any opener made before January 1, 1993
Any opener without safety beams




Notes:

1. Series |l openers are best identified by the wall console button(s) that are
not black. This covers most Overhead Door openers, including all the
currently sold models.

2. Series lll openers are best identified by the wall console button(s) that are
black. If you have one of these units, you need a dry contact control
adapter, part # 38013R, which are available at store.geniecompany.com.



